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Welcome from the Chair
“We’re kinda scared.”  My graduate students told me this as we prepared to fly to Greece this summer to complete the
externship requirement attached to their degree.  When I asked for a reason, they explained they didn’t know what to
expect from the people of Greece.  We were slated to teach a media literacy course to Greek adolescents, and my
students seemed leery of the future interactions they would share with the European teens.  Most of them had never left
the United States or North America, and their fears stemmed from the unknown.  What similarities, if any, would the two
groups share?  What types of judgment would each side make?  How would the entities communicate effectively?
 
Toward the end of the externship, my students (unsurprisingly) told me the experience had been life changing.  They
had expected a compelling adventure, but their expectations didn’t tell the full story.  At a fundamental level, their fears
were abated when they realized the differences that characterize humanity look the same in Thessaloniki as they do in
Moraga, California.  They loved the distinctive language, cuisine, and style, yet they also respected the diverse values
and modes of expression used by their new young friends.  At the same time, the groups shared a love of sport, movies,
and humor.  This appreciation of the differences and realization of the similarities was a direct result of basic
interactions among diverse populations who were willing to dialogue. 
 
In the spirit of keeping this type of conversation going, our division has planned a panel at this year’s convention
dedicated to issues associated with inclusion, diversity, equity, and access.  We have invited several experts to lead an
audience-interactive discussion about topics like disparities in media representation and coverage, as well as
accessibility and inclusion for individuals from marginalized communities and those living with disabilities.  If we want to
embrace and appreciate difference, then we need to understand how to include our differences in research.
 
Sometimes fear of the unknown leads to prejudice, whereas conversation reduces uncertainty and highlights the unique
differences and similarities we share.  In Greece, my students simply needed a number of interactions to reduce the fear
of difference.  At NCA, let’s take it a step further and talk about best practices for conducting research that employs
equitable and inclusive methods.  Let’s learn more about what we might not know, and engage in real conversations
about the best ways to conduct IDEA-listic research. 
 
I hope to see all of you there!
“How to Conduct More Inclusive Research”
 

Chair
Veronica Hefner
St. Mary’s College – California
School of Liberal Arts – Communication
105J Sichel, Moraga, CA 94575
vh10@stmarys-ca.edu

Editor’s Note
It has been a few months since we launched the division website redesign and social media branding. I want to thank
Patrick West, who is the Web & Digital Media Association for NCA, for his help in the process. I believe these changes
have made the website easier to navigate on a variety of devices as well as making the process of editing and posting
content much easier.
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I hope you have found these changes beneficial as well. Please feel free to let me know if you have any suggestions or
notice any issues. I also want to thank those of you who have flagged content on our Facebook page. I try to check that
page regularly, however your help is greatly appreciated.

Sincerely,

Publications & Web Editor
Rocky Dailey
South Dakota State University
School of Communication and Journalism
Yeager Hall 218, Box 2235
Brookings, SD 57007
rocky.dailey@sdstate.edu

Announcements

Call for NCA National Convention Volunteers
Volunteer Registration for NCA’s 109th Annual Convention will open in mid-July. To be eligible, volunteers must be
student members of NCA, and membership must be current through December 1, 2023. In exchange for one complete
volunteer shift (4-6 hours), volunteers will receive complimentary convention registration, which includes access to all
convention sessions and the NCA Graduate School Open House and Career Center; a chance to network with
professionals in the field; and the opportunity to learn more about the Communication discipline.

Volunteers are required to complete their shift in full to receive complimentary registration, and they will not be
permitted to leave early or arrive late due to other commitments. Please note that complimentary convention
registration does not include NCA membership dues. It is recommended that potential volunteers who need to renew
their membership do so at least three business days prior to registering as a volunteer to allow their membership to be
processed. If you register as a volunteer, do NOT register separately for the convention, or pay the registration fee. View
more information on the Volunteer Information webpage.

Job Openings

AAppppaallaacchhiiaann  SSttaattee  UUnniivveerrssiittyy 

is looking to fill the following positions:

AppTV Student Media Adviser and Director. The position will advise, educate, and oversee students in all aspects of
running AppTV, a non-commercial, student-run, university TV channel carried on multiple cable systems, serving both
the campus and the community, as a full-time, in-person staff member in the Department of Communication within the
College of Fine and Applied Arts.

Student Media Adviser and Director for WASU FM. The position will advise, educate, and oversee students in all aspects of
running WASU FM, an FCC-licensed, non-commercial, student-run university radio station serving both the campus and
the community as a full-time, in-person staff member in the Department of Communication within the College of Fine
and Applied Arts.

Visiting Assistant Professor or Lecturer of Media Law & Digital Journalism. The successful candidate will teach media law
and other courses in the Digital Journalism major. Their additional responsibilities will include participating in
departmental service.

MMiiaammii  UUnniivveerrssiittyy

is looking for a Visiting Assistant Professor/Instructor of Journalism to teach Introductory News Writing, Introductory News
Reporting, and other journalism courses as needed. Appointment begins August 21, 2023.

SSaaiinntt  MMaarryy’’ss  CCoolllleeggee  ooff  CCaalliiffoorrnniiaa  SScchhooooll  ooff  LLiibbeerraall  AArrttss  ((SSOOLLAA))

is looking to fill two faculty positions:

Salaried Adjunct Professor in Communication, quantitative methods and communication theory emphasis (full-time,
non-tenure track) begins Fall 2023.
Salaried Adjunct Professor in Communication, media and production emphasis (full-time, non-tenure track) begins Fall
2023.

TThhee  DDeeppaarrttmmeenntt  ooff  CCoommmmuunniiccaattiioonn  aanndd  MMeeddiiaa  aatt  tthhee  UUnniivveerrssiittyy  ooff  SSoouutthheerrnn  IInnddiiaannaa

seeks applications for an Instructor of Journalism and Student Publication Advisor at the University of Southern Indiana.
This is a renewable, 10-month appointment for an instructor in journalism and a student publication advisor for The
Shield, USI’s editorially independent student news outlet. In 2021, The Shield was named the top Division 2 newspaper
from the Indiana College Press Association; this award marks the sixth time in the past eight years The Shield has
earned this award. The appointment will begin August 1, 2023.

TThhee  MMeeddiiaa  &&  CCoommmmuunniiccaattiioonn  DDeeppaarrttmmeenntt  aatt  SSaalleemm  SSttaattee  UUnniivveerrssiittyy

is looking to fill two faculty positions:

Full-time, temporary faculty member to teach undergraduate courses in media literacy, mass media and society,
media training, and media history. The position would also advise majors on course planning for upcoming semesters,
and conduct service in support of the department.

Full-time, temporary faculty member in public relations and digital media writing/content creation will include
undergraduate teaching duties in public relations, digital journalism, multimedia reporting, strategic communications,
public relations for social advocacy, and core courses as needed. Candidates with expertise in one or more of the
following areas are especially encouraged to apply: emerging/non-traditional journalistic formats, civic media, socially
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responsible public relations, and interdisciplinary multimedia applications.

The University of Tennessee, Knoxville’s College of Communication & Information

is conducting a national search for the 12-month position of director of the School of Journalism & Media, to begin July 1,
2024. The director serves as a member of the college’s leadership team. The director is responsible for providing
leadership and working to focus the teaching, research, creative activity and service missions of the school,
representing the school to a wide range of campus and professional constituencies, and administering the school’s
activities and budget. The salary is competitive and based on experience and academic credentials.

UUnniivveerrssiittyy  ooff  NNeebbrraasskkaa--LLiinnccoollnn College of Journalism and Mass Communications

is looking to fill two faculty positions:

An assistant professor in sports promotion to join our award-winning program starting in August 2024. The faculty
member will be responsible for teaching undergraduate and graduate courses in sports advertising and promotion;
helping to develop course offerings, initiatives, and programs, focusing on sports media; as well as participating and
leading collaborations with internal and external stakeholders in the regional sports media community. The successful
candidate will also contribute to the development of our curriculum; conduct and publish research regularly; provide
service to the college, university, and profession; and other assigned duties.

A non-tenured assistant professor of practice in journalism to teach a variety of mass communications courses and
lead scholastic media organizations beginning August 16, 2024.

The successful candidate will teach journalism or related courses each semester, ranging from introductory-level to
advanced courses, with a mix of conceptual and skills-based topics. Some graduate-level teaching is possible in our
master’s program. In addition, this position will be responsible for partnership with the Nebraska High School Press
Association, leading workshops and events with high school and middle school students interested in media. 

 

Gatekeeper Scholar Chat
Dr. Terry Likes

Dr. Terry Likes is is the Head of the Department of Communication and tenured full
Professor at Mississippi State University. He has won over 100 awards and honors in his
career, conducted 37 presentations at a variety of conferences and, in 2023, won his
10th regional Edward R. Murrow award for his reporting. In 2019, Likes received an
“Award of Excellence” from the World Journalism Education Congress. In 2017, he won
the Library of American Broadcasting Foundation’s Broadcast History Award in
conjunction with the Broadcast Education Association. In 2013, the Southeast
Journalism Conference named Likes, “Journalism Educator of the Year.”

In television, Likes has worked as a reporter, videographer and play-by-play announcer in Indiana, Kentucky and
Tennessee. In radio, his reports have aired on the Tennessee Radio Network, Kentucky News Network and stations in
Washington D.C., Baltimore, Tampa, St. Louis and Detroit.

GGKK::  YYoouu  eexxppeerriieenncceedd  tthhee  ttrraannssiittiioonn  ffrroomm  wwoorrkkiinngg  iinn  tthhee  bbrrooaaddccaassttiinngg  pprrooffeessssiioonn  ttoo
aaccaaddeemmiiaa..    WWhhaatt  wwaass  tthhaatt  ttrraannssiittiioonn  lliikkee  ffoorr  yyoouu??

I consulted many media and university colleagues when I considered leaving my full-time television reporting job for a
university teaching position. The department head who wanted to hire me was correct in saying, “You will actually meet
more people in the industry in your teaching role because you will be networking for your students.” In making the
transition, I vowed to continue to tell meaningful stories.

It takes time to learn to become an excellent teacher while building a research/creative agenda along with juggling
service responsibilities. Find a mentor, who can help guide you during the transition. Continue to learn by attending
state, regional or national professional and academic conferences.

My aim then, as it is now, is to keep my reporting skills sharp, have current teaching materials for classes, and be able to
show students their professors are still active in professional media endeavors.

Staying current with technology is one of the more difficult challenges for a professor. Technology advances quickly. It is
difficult to be an expert on all hardware and software. Some departments have faculty who specialize, such as one in
film, another faculty member teaches tv production, etc. Thus, one may find a niche area and build a strong teaching,
research/creative portfolio in that direction.

GGKK::  HHooww  ddoo  yyoouu  wwoorrkk  ttoo  ssttaayy  ccuurrrreenntt  wwiitthh  tthhee  tteecchhnnoollooggiiccaall  cchhaannggeess  iinn  mmaassss
ccoommmmuunniiccaattiioonn,,  bbootthh  wwiitthh  yyoouurr  sskkiillllss  aanndd  tthhee  tteecchhnnoollooggyy  yyoouurr  ssttuuddeennttss  hhaavvee  aacccceessss
ttoo??

My own work became even more radio focused as I transitioned from full-time faculty to administrative work fifteen
years ago. I found I could produce audio content (all under my control) and fit that into my teaching/administrative
schedule more easily than the many layers of tv reporting involving photography, graphics and more. I work to stay
current by attending academic and professional conferences and bring that training, along with my professional
experience to the classroom. There are numerous online workshops, webinars, and other resources available through a
variety of organizations, such as NCA, BEA, AEJMC, RTDNA, SPJ, and the Poynter Institute, just to name a few.

GGKK::  IIss  tthheerree  aannyy  iinntteeggrraattiioonn  oorr  ssyynneerrggyy  aammoonngg  tthhee  vvaarriioouuss  hhaannddss--oonn  ssttuuddeenntt
aaccttiivviittiieess  iinn  yyoouurr  ddeeppaarrttmmeenntt  ((nneewwssppaappeerr,,  rraaddiioo  ssttaattiioonn,,  eettcc..))??

Synergy is still a work in progress at many institutions. One barrier can be faculty emphases or curriculum still housed in 
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specific silos. Another barrier beyond our control can be student or professional media facilities housed in various
locations around campus.

On my own campus, we have a radio station, newspaper, and tv studio all in different locations but we still manage to
have students working across platforms. We have faculty teaching courses across media platforms, too. We have
regular media production faculty lunches where we share content and ideas to ensure our student media portfolios are
industry ready. Our state media organization has its members devote time to campus workshops and offer a centralized
state meeting each year where students get to network with the professionals and gain feedback on their dossiers. 

GGKK::  WWhheenn  ssttuuddeennttss  ccoommee  ttoo  yyoouurr  pprrooggrraamm  iinntteerreesstteedd  iinn  mmaassss  ccoommmmuunniiccaattiioonn,,  iiss
tthheerree  aannyy  ccoommmmoonn  tthheemmee  rreeggaarrddiinngg  tthheeiirr  iinntteerreesstt  iinn  tthhee  ffiieelldd??

For years I had students walk in the door saying they wanted to be a news anchor or the next Oprah Winfrey. Unless they
know specifically what they want to do such as news, production, film, etc., a common theme today is they just want to
work as a media professional, in some form, to create digital content. Young people are already active on social media,
producing and posting videos. Our goal, as faculty, is to harness that energy, enthusiasm, and initiative. We can teach
students the skills and knowledge to turn that passion into a career where employers will pay them to create media
content.

GGKK::  YYoouu  hhaavvee  sseeeenn  tthhee  eevvoolluuttiioonn  ooff  mmaassss  mmeeddiiaa  tteecchhnnoollooggyy  oovveerr  yyoouurr  ccaarreeeerr,,  wwhhiicchh
aaddvvaanncceemmeenntt  ddoo  yyoouu  tthhiinnkk  hhaass  hhaadd  tthhee  bbiiggggeesstt  eeffffeecctt  oonn  hhooww  wwee  ggaatthheerr  aanndd
ddiisssseemmiinnaattee  ccoonntteenntt??

The technology has changed drastically over the years. In some ways, lighter more portable equipment has made the
job easier. In other ways, due to obligations to a variety of media platforms, today the job has become more difficult.

The advancement that has had the biggest effect, aside from technology, is the 24-hour news cycle. Producers and
editors have little to no time to review content before it is disseminated.  At the same time, with fewer entering the news
business, the younger personnel who are interested in a media career are quickly working their way up into medium and
larger markets, with less life experience/news judgement.

While technology changes, impactful storytelling does not.  Whether it is a news story (on any platform) or a
commercial, short film, documentary, ad campaign, etc., the essence is storytelling. We must teach students to have a
foundation in writing, media law, ethics, history, the liberal arts, and be proficient in technology. We must use the tools
effectively with proper audio, lighting, writing, to tell compelling stories.  “60 Minutes” founder, Don Hewitt, always said,
“Tell me a story.” In fact, it is the name of his book. Hardware and software change, storytelling remains constant.

GGKK::  TThheerree  sseeeemmss  ttoo  bbee  aa  rreeaall  nneeeedd  ssppeecciiffiiccaallllyy  ffoorr  bbrrooaaddccaasstteerrss  nnooww,,  aass  tthheerree  aarree
mmaannyy  ooppppoorrttuunniittiieess,,  bbuutt  nnoott  eennoouugghh  ppeeooppllee  iinntteerreesstteedd  iinn  tthhee  aarreeaa..    HHooww  ddooeess  yyoouurr
ddeeppaarrttmmeenntt  aaddddrreessss  tthhiiss  ddeemmaanndd  aanndd  wwoorrkk  ttoo  rreeccrruuiitt  ssttuuddeennttss  iinntteerreesstteedd  iinn  tthhee
pprrooffeessssiioonn??

It was not too long ago when television stations had hundreds of applicants for each on-air reporting job. Now, with
young people not watching television news, low pay, and job burnout, we don’t have as many students wanting to be in
news. Today, with journalism enrollment declining at many schools, we must meet student need and industry demand
for qualified digital media content producers while educating students on the plethora of jobs available in the media
industry.

I recently produced a short audio documentary related to this topic, ‘Newsroom Need: How Demand Now Far Outweighs
Supply for Hiring Young Tv Journalists.’

We must provide future digital content producers with the skills to shoot video, write, report, interview, produce,
announce, and edit material across multiple media platforms. There is still a need for reporters, along with a great
demand for producers and photographers, but there is also a need in sales, engineering/IT and more. Students with
these skills may or may not work directly in a newsroom but will have the knowledge and ability to be nimble to work
across a variety of media-related career paths.

We have been blessed that, for many years, because students were drawn to tv and radio, the popularity of a
journalism/mass communication degree required little recruiting. Students are not flocking to many college programs
strictly for journalism anymore. To address this demand to work to recruit students interested in the profession, we have
a recruitment committee with targeted approaches to high schools and community colleges.

In addition, we have expanded our course offerings and student media opportunities beyond news into creative media
production. Examples include partnering with a local media company that offers an annual songwriters’ competition.
Our Music Video Production class creates the music video for the winning artist. Another class, Creative Services
Production, works with actual clients on promotional or marketing material. Our student PR agency, Prism (Public
Relations Integrated Student Media) offers similar opportunities for PR students working with clients. We have two new
sports production classes. Sports Video Production partners with our SEC Network facilities on campus to provide hands-
on opportunities. Studio Sports Production is a course designed to offer a live thirty-minute sports program as a
counterpart to our existing live thirty-minute television newscast. All these courses are designed to provide our students
a wider array of opportunities to learn about the many career paths the media industry has to offer.

GGKK::  OOvveerr  yyoouurr  pprrooffeessssiioonnaall  ccaarreeeerr,,  iiss  tthheerree  aa  ppaarrttiiccuullaarr  nneewwss  ssttoorryy  oorr  eevveenntt  yyoouu
ccoovveerreedd  tthhaatt  wwaass  ppaarrttiiccuullaarrllyy  mmeemmoorraabbllee  oorr  iinnfflluueennttiiaall  ttoo  yyoouu??

I have enjoyed covering a wide array of stories during my years in academia. Most feature an examination of the news
industry from, “Fake news blues,” to “Truth, tabloids and trust: Declining confidence in the news media,” and “Cameras,
cops and concerns: The impact of media coverage on police shootings involving minorities.”  Some stories intersect
sports and news such as, “Headache to Heartache: the call to action to reduce the estimated four million sports
concussions each year.” Other stories have been on the lighter side including “The popular culture image of the
journalist” to “Music and War: Lyrics, Love and Loss.”

In my full-time tv and radio reporting career, I had to produce two packages a day on two different topics. This frantic
pace led to quick-turn daily stories with little time to produce something of depth. By moving into an academic nine-
month teaching position, I could use the non-teaching time to devote to the type of long-form stories noted above.
Being on tenure track, “Creative Scholarship” was part of the language used under “Research” in the Promotion and
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Tenure guidelines. I aired my creative content on a media platform (having it selected by an editor/producer) and then
entered that content in a juried competition, such as a state, regional, or national professional media organization.

A particularly impactful story was my thirty-minute audio documentary, “The Media coverage of 9-11.” For many
Americans, 9-11 was an event of a generation, much like people remember Pearl Harbor, JFK’s assassination, or the
moon landing. For 9-11, with journalists covering the attack and its aftermath, my goal was to look at the impact of the
media coverage, an angle no one else was reporting.

Some of top stories of the late 1990’s and early 2000’s involved Bill Clinton’s exploits, the trial of O.J. Simpson, and the
death of Princess Diana. Many criticized the media for overblown coverage of these stories. However, we didn’t hear that
type of outcry immediately after 9-11. Many members of the media put themselves in harm’s way to help inform the
public, including providing life-saving information. One former network correspondent put it best, “I hope that it has
established a new kind of threshold for news, with an interest in international news that had essentially vanished, and a
commitment to covering serious news seriously over time as opposed to trivial news in depth ad nauseam.”

I have been blessed that many of my programs have earned state, regional, national, and international recognition. This
report won a BEA Best of Festival award and aired in Washington, DC., Tampa, St. Louis, Detroit, Savannah, and the
Kentucky News Network.
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

The dual purpose of the National
Communication Association Mass
Communication Division is to;

Advance the study and teaching of
mass communication media, their
languages, images, codes, uses,
roles, functions, effects, and
audiences, and to bring to bear on
the mass media the critical/
analytical insights provided through
academic study.

Provide a forum in which scholars
and teachers with diverse interests
and approaches can come
together to contribute to the study
of mass communication.
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